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SYNC® Connect(1) Powered by FordPassTM (2)

Activate SYNC Connect 
With These Easy Steps

1. Download the FordPass app. 
2. Create an Account or log in.
3. Create a PIN.
4. Add your SYNC Connect-equipped vehicle  

to My Vehicles by scanning the VIN barcode.

5. Tap the Activate icon from the FordPass 
Vehicle Controls or My Vehicles card.

6. Start the vehicle and touch Allow on the 
in-vehicle pop-up.

7. 24 hours later, touch Allow on the second 
in-vehicle pop-up.

LOCK
Press and hold to 
lock the doors from 
virtually anywhere

SCHEDULED REMOTE STARTS
Press to schedule remote starts  
for specific times and days of  
the week

REMOTE START
Press and hold to start the engine, 
which runs for 5, 10 or 15 minutes 
based on your vehicle settings for 
remote start. If you select Auto  
or Last Setting in the vehicle, the  
vehicle will be at the same  
temperature and fan speed as  
previously selected

VEHICLE STATUS
Check fuel level to plan 
ahead if you need to  
make time to refuel.  
Check approximate  
mileage and miles until  
the next service is needed

UNLOCK
Press and hold to unlock the  
doors from virtually anywhere

REFRESH
Press to refresh vehicle status

VEHICLE LOCATOR
Press to see the location of  
your parked vehicle. This makes  
it convenient for members to  
quickly find and get back to  
their parked vehicle

SYNC Connect remote features are available for five years from the vehicle sale date.

(1) SYNC Connect, an optional feature on the 2017 Ford Escape, Fusion and Fusion Hybrid, and F-150, is required for certain features.
(2) FordPass, compatible with select smartphone platforms, is available via a free download. Message and data rates may apply.




